The Diebold Difference

Anyone can sell you a card reader, answer a customer service hotline or deploy a service
technician. But only Diebold can provide you with the resources of a security integrator with
a deep understanding of identity management and access solutions and the standards that
govern them.

Expertise in FIPS 201

Since the inception of FIPS 201, Diebold has been working with government agencies to
develop plans for compliance, as well as strategies for usage. Diebold participates in and is
actively involved with the independent organizations that helped shape the evolution of FIPS
201, such as the Smart Card Alliance’s Physical Access and Identity Councils and the Security
Industry Association.

Security Integration Built on Physical Legacy and Logical Acumen

Diebold is the only security integrator in the world with a history in physical security. In fact,
our physical security expertise spans 150 years. Today, we complement that skill set with a
deep understanding of logical security tools. Our holistic approach ensures we can deliver
security strategies that meet the unique needs of our customers across markets and around
the world.



Open-Systems Solutions & Future Proofing

The payment plan for a proprietary system often outlives the system itself. That's why Diebold
specs awide variety of technologies to meetthe unique needs of our customers. Ourtechnology
recommendations are based on the specific needs of your organization, and they include
widely available, open, standards-based systems from some of the world’s best technology
suppliers. Our third-party review process, engineering, systems design support, integration
services, and end-user training ensure that no matter what the technology, it works for you.

Unparalleled Service
Our nationwide service footprint ensures you have access to an experienced service team,
whether you're entrusting us with installation and service for a single location or your entire

enterprise. Diebold's service professionals provide complete life-cycle support 24/7/365, from
application design to installation, preventive maintenance to customer support and beyond.
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Let's Talk About CredentialOne.

Ready to relate FIPS 201 to practical usage for your agency or organization?

Need help tackling the creation and implementation of your identity and access
management strategy?

Want to leverage your investment to explore options for credential usage?
Need help with a system provisioning strategy?

Let’s talk about Diebold CredentialOne. Contact us today to schedule a discussion
with our identity and access management experts.

Diebold CredentialOne

1 1.800.568.7233
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